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Job satisfaction among employees is an important element in any organization. 
Based on this agenda, this study looks upon the relationship between human 
resources practices and job satisfaction in non profit organization which is 
Koperasi Kredit Pekerja-Pekerja Berhad (KKP). The components of human 
resource practices such as training and development, performance appraisal, 
pay, promotion and career development, and benefits will be evaluated in 
appraising the existence of relationship between human resource practices and 
job satisfaction in Koperasi Kredit Pekerja-Pekerja Berhad. A total of 96 
respondents were participated as sample of study by using questionnaires and 
the data was analyzed by “Statistical Package for Social Science” (SPSS 
Window) Version 20.0. The tests that involved are Pearson Correlation, Anova 
and Regression. The findings of the study show that components of human 
resources practices namely training and development, performance appraisal, 
pay, and promotion and career development have significant relationship over 
job satisfaction in Koperasi Kredit Pekerja-Pekerja Berhad. Furthermore, 
through regression analysis, the component of pay has been identified as the 
most influential instrument that determines the level of job satisfaction 
compared to other variables in Koperasi Kredit Pekerja-Pekerja Berhad. At the 
same time, it is suggested in this research that further study to be conducted in 
larger scale in order to provide an overall analysis of human resources practices 
and job satisfactions among credit unions in Malaysia.  
Keywords: Human Resource Practices, Job Satisfaction, Koperasi Kredit   
















Kepuasan kerja di kalangan pekerja adalah elemen penting dalam mana-mana 
organisasi. Berdasarkan agenda ini, kajian ini kelihatan kepada hubungan antara 
amalan sumber manusia dan kepuasan kerja dalam organisasi bukan keuntungan 
yang Koperasi Kredit Pekerja-Pekerja Berhad (KKP). Komponen amalan sumber 
manusia seperti latihan dan pembangunan, penilaian prestasi, gaji, kenaikan 
pangkat dan pembangunan kerjaya, dan faedah akan dinilai dalam menilai 
kewujudan hubungan antara amalan sumber manusia dan kepuasan kerja di 
Koperasi Kredit Pekerja-Pekerja Berhad. Seramai 96 orang responden telah 
mengambil bahagian sebagai sampel kajian dengan menggunakan soal selidik dan 
data dianalisis dengan "Pakej Statistik untuk Sains Sosial" (Window SPSS) Versi 
20.0. Ujian yang terlibat adalah Korelasi Pearson, Anova dan Regresi. Hasil 
kajian menunjukkan bahawa komponen sumber manusia amalan iaitu latihan dan 
pembangunan, penilaian prestasi, gaji, dan kenaikan pangkat dan pembangunan 
kerjaya mempunyai hubungan yang signifikan ke atas kepuasan kerja dalam 
Koperasi Kredit Pekerja-Pekerja Berhad. Tambahan pula, melalui analisis regresi, 
komponen gaji telah dikenal pasti sebagai instrumen yang paling berpengaruh 
dalam menentukan tahap kepuasan kerja berbanding dengan faktor-faktor lain 
dalam Koperasi Kredit Pekerja-Pekerja Berhad. Pada masa yang sama, adalah 
dicadangkan dalam kajian ini bahawa kajian lebih lanjut dijalankan dalam skala 
yang lebih besar untuk memberikan analisis keseluruhan amalan sumber manusia 
dan kepuasan kerja di kalangan kesatuan kredit di Malaysia. 
Keywords: Amalan Sumber Manusia, Kepuasan Kerja, Koperasi Kredit Pekerja- 
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 Chapter 1: Introduction 
 
1.1) Introduction 
Job satisfaction is perhaps the most important aspect in professional field in 
order to excel. As far as the recent survey held all over the world, number of job 
dissatisfaction has spread rapidly among people coming from all age and income 
brackets. The statistics were quite striking as most people are not satisfied with 
their jobs and the numbers are steadily rising. 
A recent survey by the Conference Board the Employee satisfaction indicated 
that job satisfaction among the employees decrease during the year of survey. 
Respondents to the 2011 version of The Conference Board Job Satisfaction 
Survey indicated higher levels of job satisfaction for the first time since the 
recession began in 2008. However, while the 47.2 percent satisfaction level 
recorded in 2011 is a positive sign, it is far below the 61.1 percent satisfaction 
rate recorded in 1987, the first year the survey was conducted which remains the 
highest (Ray & Rizzacasa, 2012). Based on this, it can be fairly regarded that 
job satisfaction rate in overall remained at moderate level only, indicating the 
issue of job satisfaction always in contention.  
Job satisfaction is a product of employee's insight of how fine their work 
provides those things that are viewed as important. Job satisfaction is often 
determined by how well outcome meet or exceed expectations. For example, if 
organization employees feel that they are working much harder than others in 
the department but are receiving fewer rewards they will probably have a 
negative attitudes towards the work, the boss and or co-workers. On the other 
hand, if they feel they are being treated very well and are being paid fairly, they 
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Alnaqbi, W. (2011). The relationship between human resource practices and 
employee  retention in public organizations. An Exploratory Study 
Conducted In The United Arab Emirates. Edith Cowan University. 
 
Anderson, V. (2004), Research Methods in Human Resource Management. 
Chartered  Institute of Personnel and development CIPD House: London. 
Ankur Chadha (2009). Performance Appraisal - Management by Objectives.  
Retrieved in 
http://managehrnetwork.blogspot.com.au/2009/03/performance-appraisal-
management- by.html on 5/03/13.  
 
Armstrong, M. (2009). Armstrong's handbook of  human resources management 
practice (11th Ed.). London: Kogan Page. 
 
Ariffin, L. J. (2012). Malaysians prize pay above job satisfaction. Retrieved on 
29/08/2012 (http://www.themalaysianinsider.com/malaysia/ 
article/malaysians-prize-pay-above-job-satisfaction-survey-finds/)  
Bhatia, B. K.  (2010). Career development of  employees.  Retrieved from 
http://www.empxtrack.com/ recruitment/ white-papers/employee-career-
development/ 2010 on 2 November 2012.  
 
Byrne, Z. S., Miller, B. K., & Pitts, V. E. (2010). Trait entitlement and 
perceptions of the favourability of human resource management practices in 
the prediction of job satisfaction. Journal of Business and Psychology, 25, 
451–464. 
 
Clive, F. (2001). Performance appraisal and management: The developing 
research agenda. Journal of Occupational and Organisational Psychology, 
2001. 
 
Dawal, S.Z. & Taha Z. (2006). Factors affecting job satisfaction in two 
automotive industries in Malaysia. Journal Teknologi, 44(A), p.65-80. 
 
De nisi, A. S., & Pritchard, R. D. (2006). Management and Organization Review. 
 




 Dyer, L & Reeves, T. (1995). HR strategies and firm performance: What do we 
know and where do we need to go. International Journal of Human 
Resource Management, 6, 656-670. 
Field, A. (2009) Discovering Statistics using SPSS. London: Sage. 
Flick, U. (2011) Introducing Research Methodology: A Beginner's Guide to 
Doing a Research Project (Paperback).Sage Publication Limited 
Guest, D. E.  (2002). Human resource management, corporate performance and 
employee wellbeing: Building the worker into HRM. Journal of Industrial 
Relations, 44(3): 335-358. 
Heathfield, S. M. (2010). Promotion is often a reward to an employee for 
work contributions. Retrieved on November 2
nd
 ,2012, from 
http://humanresources.about.com/od/glossaryp/g/promotion.htm 
Huselid, M. A. (1995). The impact of human resource management practices on 
turnover, productivity  and corporate financial performance. Academy of 
Management Journal, 38(3), 635-672. 
 
Huselid, B. B., Pinckus, M. P., & Spratt, M. (1997). HR as a source of 
shareholder value: Research and recommendations. Human Resource 
Management, 36, 39-48. 
 
Ilham Dahir Sheikh Mohamoud (2009). The role of work motivation on employee 
 performance. Master’s thesis. Universiti Utara Malaysia, Kedah. 
Javed, M., Rafiq,M.,Ahmed, M., & Khan, M. (2012). Impact of HR practices on 
employee job satisfaction in public sector organizations of  Pakistan. 
Interdisciplinary Journal of Contemporary Research, Vol. 4, No.1,pp. 348, 
2012. 
Lado, A.A., & Wilson, M. C.  (1994). Human resource systems and sustained 
competitive advantage: A competency-based perspective. Academy of 
Management Review, 19(4): 699-727. 
Lee, C. H., & Bruvold, N. (2003). Creating value for employees: Investment in 
employee  development. International Journal of HumanResource 
Management, 14, 981-1000. 
Lew, T.Y. & Liew, M.Y. (2005). Exploring the antecedents of needs and job 
satisfaction among employees of a leading bank in Malaysia: Implications 
for managing bank employees in Malaysia, Bankers' Journal Malaysia, 29, 
(1), pp.10-26. 
 
Locke, E. A. (1976).The Nature and Causes of Job Satisfaction, in M. D. 
Dunnette (ed.), The Handbook of Industrial and Organisational 
Psychology, Chicago: Rand MCNally College. 
 
 Mahmood , M. H. (2006). The institutional context of human resource 
management: Case studies of multinational subsidiaries in Bangladesh. 
Unpublished doctoral thesis, University of Manchester. 
Mayhew, R. (2012). How to improve job satisfaction with promotions. Retrieved 
from http://smallbusiness.chron.com/improve-job-satisfaction-promotions-
10286.html on 2nd November 2012.  
McNamara, C. (2008). Employee benefits and compensation: Basics about 
employee motivation. Minnesota: Authenticity Consulting LLC. 
Michael,V.P.(2000), Research Methodology in Management. Himalaya 
Publications: Mumbai. 
Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2006). Human 
resources management: Gaining a competitive advantage. 5th Ed. New 
York: McGraw-Hill. 
Numan, N. (2010) Benefits. Retrieved from March 13, 2013 from 
http://www.hr.com/en/app/blog/2010/02/compensation-and-benefits-
definition-and-importanc_g5kiosxm.html#sthash.yTpsK9DA.dpuf 
Patrick J. Montana and Bruce H. Charnov (2000). "Training and Development". 
Management. Barron's Educational Series. p. 225 
Paul, A. K., & Anantharaman, R. N. (2003). Impact of people management 
practices on organizational performance: analysis of a causal model. 
International Journal of Human Resource  Management. 
Pettijohn, C. E et al. (2001). Characteristics of performance appraisals and their 
impact on sales force satisfaction. Human Resource Development Quarterly 
12(2): 127-146. 
Ray, R. L., & Rizzacasa, T. (2012). Job Satisfaction: 2012 Edition. The 
Conference Board, Inc. Retrieved on 29/08/2012 from 
(http://www.conferenceboard.ca/e-library/abstract.aspx?did=4932). 
Santhapparaj, A.S., Srineevasan, J. & Ling, K.L. (2005). Job satisfaction among 
women  managers in Malaysian automobile manufacturing sector. Journal 
of Applied  Sciences, 5(9),p.153-158. 
 
Schuler, R.S. and Jackson, S.E. (1987). Linking competitive strategies with 
human resource management practices. Academy of Management 
Executive,Vol.1,No.3,pp. 207-19. 
 
Sekaran, U. (2003). Research Methods for Business (4thed.). United State of 
America: John Wiley & Sons, Inc. 
 
Siti Zawiah Dawal & Zahari Taha. (2006). Factors affecting job satisfaction in 
two automotives industries Malaysia. Jurnal Teknologi, 44(A),p.65-80. 
  
Spector, P. (1997). Job satisfaction: Application, assessment, causes, and 
consequences. London: Sage. 
 
Sinha, R. (2004) Basic Pay.Glossary of HR Terms. Retrieved from March 
13,2012 from http://www.dot-connect.com. 
 
Sirca, N.T., Babnik, K., & Breznik, K., (2012).The relationship between human 
resource development system and job satisfaction: Management, knowledge 
and learning. International conference. 
Tessema, M., & Soeters, J. (2006). Challenges and prospects of HRM in 
developing countries: testing the HRM-performance link in Eritrean civil 
service. International Journal of Human Resource Management, 17(1), 86- 
105. 
 
Ting, Y. (1997). Determinants of job satisfaction of federal government 
employees.  Public Personnel Management, 26(3), 313-334. 
Training & Development. (2006). The Economic Times. Retrieved on November 
2
nd
, 2012, from http:// articles.economictimes.indiatimes.com/ 
          keyword/training-and development. 
 
Wyse, S.E. (2013). Snap surveys: Employee morale can impact organizational 
goals. Retrieved from March 13, 2013 from 
http://www.snapsurveys.com/blog/employee-morale-impact-organizaional-
goals/Low  
 
 
 
 
 
 
 
 
 
 
